
Case 
Management
Current CareValidate clients 
enrolled in the Testing Module 
have the option to use our Case 
Management and Case Notes 
features to better track, report and 
record positive Covid19 cases. 



Why Use Case Management-

• Using the Case Management features makes it seamless for companies to 
track and gather information needed for both internal reporting and any 
other state reporting that they may be required to submit. 

• Admins can build a custom case notes question form

• Ability for employees to answer custom questions after submitting a test 
(through a form that displays immediately after the test result submission)

• Employees can view their notes when they inspect their own test results 
table

• Ability for Admins to edit the notes that employees have submitted



Key Case 
Management 
Features

• User Profile Information can be 
added and confirmed

• Custom conclusion message can 
be created by admin 

• Create custom questions 

• Require specific questions to be 
answered before the user can 
proceed 



• Employees can save their progress 
and close the form at any point.

• If an employee cancels the form 
immediately after submitting a 
positive test result, an admin can start 
a case form for that positive test 
result at any time afterward and send 
a link to the form to the employee.

• A company admin can mark the form 
as complete at any time making it no 
longer editable by the employee.

• Employees can continue editing the 
forms as long as they haven’t been 
marked as complete. After being 
marked complete, employees can 
read the saved information and 
company admins can continue editing 
them and adding/updating admin 
notes.



• Users can self report close contacts

• Download comprehensive Case 
Management Reports

• View Case Notes for individual 
users



Please feel free to reach out to us to 
any time with questions, to demo 
the Case Management features, or 
help you set up your account!
- Team CareValidate


