Virtual Proctor Validation of OTC Rapid Antigen Tests

User Instructions for Care360 website on Mobile Devices
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Please login

Email

Use Phone Number

Issues signing in? Visit our Help Desk

By using the CareValidate Platform you agree to our
Terms of Service and Privacy Policy

Step 1

Go to
care360.carevalidate.com
and login per the instructions
received in the welcome
email.

Report a Test Result X

Please have the following ready before
starting a test reporting session

1. COVID-19 Rapid Antigen Test Kit
2. Your Care685 ID. This can be found in More
> My Care 685 1D

Join Session #1

Step 4
Click Join Session #1

For support call 770-286-8893 or email support@carevalidate.com
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Stay at home

Expired Aug 27th 2021, 9:53:11 am

Step 2

Click More Options
Menu. It looks like three
horizontal dots on the top
right.

Step 5

Join the live virtual session
and perform the rapid test
per instructions from your
proctor. A session usually
lasts 10-15 minutes.
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Step 3

Click Report a Test
Result.
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Step 6

Upon completion of a
successful proctoring
session the Care360
Passport will turn green
for 7 days.
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